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1RZ IQIW W \HDU WH $ QQXDOYH $ + HR / XQFKHRQ KDV
FHBEWDMG WH H WDRWGIQDY  IQGYIGXDY DQG RU DQlJ DARQY
GHGIFDWG VR FUDWY) EWI KWAUIXWWUHV | RUPKLEBUHQ DQG \ RXW
1Q | RWMUFDIH

$V RQH Rl 9RIFHV ) RU &KIGUH®/ 6LICDMH ( YHOV WH
OQKHRQ EUQIV \RIHWHU PRUH WDQ SDWRQDM
VXSSRUMY IQFOGIQ) DMRUH YV MGIHV HBFWG RIILFDY
SKIDQMURSMNY ~ FRISRIDM  SDWEHY DQG  FRP P XQW
DGYRFDMVY R UHRIQIH WH KHRHV ZKR WBQG XS IRU
FKLGUHQ LQ | RWMUFDUH DQG FKDP SIRQ RXUP MIRQ\ HDUURXQG

7TKIV\HDU Z H IQYIW \ RX VR HP EWDAH \ RXU VXSHKHWR VSLUW

DQG RO XV IRUDQ LOSIUQ) DG XQRW HAZE®! DIVWLRRQ DV
WH/ RHZ V&RWDO: DEGN+ RWO

/' RHZV &RUDO * DEOHV




9RIFHV ) RU&KITUHQ ) RXQEDWRQ WEQGV DV D EHDFRQ RI KRSH 1RU
DEXVHG DEDQGRGHG DQG QHIGRWMG FKIGUHQ 1Q 0 IDP L' DGH
&RXQMY/ IRWMU FDUH MVWP  7KHVH YXQHIDE®! FKIGUHQ KDYH
HQGXUHG XQP DILQDE®! KDBWKISYV \HWWH DIH CRWDRQH : WK
QHDUD FKIGUHQ DQG \ RXVIK FXUHOWD 1Q IRWMUFDIH 9 RIFHV
) RU &KIGBUHQ VHIYHV DV WWHU VDIHW QHW. SIRYIGIQ] XQZ DYHUQ)
XSSRUMR P HAWWHU HWHQADOGQHHGY \SHADQ HG DGYRFDR  DQG
@H FKDQIIQ) RSSRUWMQWAV : H EHIHYH HYHY FKIG \KRX@ KDYH
DFFHW VR WH HWHQADOUAVRXUAHY WH. QHHG R KHDO WUYH  DQG
EXI@ D EW KWUI XU

&KIOGKRRG LVKDSHG E\ WP DOP RP HQNV WWMDWRSHQ RXUKHDUWV DQG H SDQG RXUKRU] RQV $W
9RIFHV) RU&EKIGHQ Z H ALHDW P HDQLQJ | XCH SHUHQRHV WDWEUQ] M\ UHWRWH D VHQWH R
QRP DB\  DQG IQVSILH AKIGBUHQ H SHUHQAQ) | RWMUFDUH VR GUHDP EH\ RQG VWHLUALFXP \WWRRQRHV

2XU ,PSDFW

[Jlez%! 9RIFHV) RU&KITHQ KDV VXSSRUMG P RUH WWDQ FKIGUHQLQO IDP L' DGH &RXQWB/ | RWHU
FDOUHV WP SLRYIGIQ) DGYRFDR.  HQUIFKP HQW DQG HWHQUDOUHVRXUFHY WIDWKHS \ RXW | HHOXSSRUMG
FRQOHAWMG DQG HP SRZ HHG 7KURXJ K FRQAQXHG SURIUDP H SDOMRQ 9RIFHVQRZ VHYHV WY YXQHUDE®!

SRSXOWRQ WURXJ K [LYH FRUH SIaBLy/
« &KITGUHRB/ 1 HHGV 3URYIGIQ) HAWHOADAMP V DQG UHVRXUAHV WDWHQUXUH FKLGBUHQ LQ | RUWMUFDUH KDYH Z KDAINH
QHHG R IHHODIH FDUHG |RU DQG XSSRUMG
. &KIG $GYRADA  ( QUXUQ) HYHY FKIGH/ YRIFH IV KHDUG DQG WHUGHHGVY DUH UHSUAVHQMG Z IWIQ WH FKIG Z HIDUH
VP
. 7IDVRRY &KDQILQJ ( [ SHUHQAHY &UHDWY P HDQIQ) | XCFXEMUDO HGXFDWRGDO DQG HQUEKP HOARSSRUMQWAY

WDAEURDGHQ KRUJ RQVDQG IQVSILH SRMELDN
e 1" KIS &DUH 6XSSRWAQ) UHDMYHY DQG FDUHI LYHY/ Z KR MS LOVR SURYIGH WEE®! 1 DP LIDUKRP HV I RURKLGUHQ

QDK
- YUGIHWR 6HD 6XIIIAHQR  ( TXISSIQ) RGHU\ RXW Z W VRRY J XIGDQRH DQG UMVRXUAHV VR \KFPHW X@®
WDQUMRQ QR DEXOMRRG
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. HDUH GHHS® J IDMXOR RXUYHS$ + HIR / XQFKHRQ&RP P MH |RUWHLU
FRP P M@ HOADQG LOYDODE®! VXSSRW7 KHUGLYHWH H SHWWH DOG

SHYSHPWYHY KHS J XIGH NH GHRMRQV DQG VWHQI WHQ RXUP IWRQ 7KURXI K
FRIERIDARQ WKDUHG NQRZ BIGIH DQG WIRXJ KWKXQJ XIGDGFH WH SO DQ

HWHQWDOUR®! 1Q HOVXWD WH VXHHHW DQG [P SDRARI WL HYHQWV

WS +HIR/ XCHKHRQERP P \MH
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' HVJ CDARQ DV &R 3UHVHOAQ) 6SRQRUDQG UIHARI Q] HG DV IRGRZ V 9RIFHV
) RUGKIGUH® W $ QRXDIVH$ +HIR / XQKHRQ
5HFRJ Q] HG DBQIMGH 6WDLW:  HDYHUO L@UDVD 3UHVHQAQ) 6SRQIRU

J7ZR 9,3 VEEGVRI WIQVR WH ¥H$ +HR / XQFKHRQ
J9VXDODQG DXGIR P HOARQVGXUQ) WH%H$ +HIR

| XQAKHRQ SURJ LDP

J&RP SDQ H HPXYH KRQRUHG RQ WU H

J2QH  IX@SDIH DEYHWHP HQAGMSD) HG LQ GL VO
SWRIUP

JYADQGEIQ) RSSRUWMQW \R GMVS@ FRP SDQ I QDI H DQG
EDQGHY SWRYIGHG E\ \SRQRU

J' MAMEXWRQR! FRP SDQ EURFKXUHV SURGXPWDP ST
FRXSRQV RUEWDQGHG P HIRKDQGMH  SURYIGHG E\ \SRQWRU

JSFFHWWRRYHU  LQ OHQADODQG HQJ DJ HG VXKSSRUMLY

LQ DWMIQGDQHH

J5HFRI QURQ DV 3UHVHOWQ) 6SRQVRUDQG ®J R LGFOMRQ
RQ HBPARQE LOYVIDARQY

J$ ANQRZ BIGJ HP HQAR! \SRQURUIKLS 1Q SUH DG SRWAHYHQW
QHZ VHBDHV

J( [ SRVXUH YID 9 RIFHV) RU& KITUHCB/ VRADCP HGID
SOWRWP V ) DFHERRN

/ KONHG,QDQG , QM WLP  Z WK IRTRZ HY
J) HDIMUH RQ HBPWRQIF SURP RURQY ALFXOWG \R
FRQEFW

J,QFOMRQRI FRP SDQ ®J R DQG Z HEVIW @GN RQ WH HYHQW
SDIHRI 9RIFHV) RU&KIGUHEB/ Z HEVIWM
J,QFOMRQR! FRP SDQ. ®J R LQ DUAF®I RQ 9 RIFHV) RU

& KITUHB/ HBIPARQIE QHZ \BMWHAU
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' HVLJ QDARQ DVO DNRU+ HIR 6SRQVRURI 9 RIFHV) RUEKIGUHQB/ VK $ QQXDOVH
$ +HR / XQAKHRQ

J2QH 9,3 VEEGIRI WIQWR HY%HS$ + HIR / XQFKHRQ
J6SHADCR Q 6V H5HARIQURYQ' XUQJ 3R] UP
3UMVHQBARQ

JOLVXDCDQG DXGIR P HOARQYGXUQ) WH 94 $ +HIR

| XQFKHRQ SURJ LDP

J2QH  IX@SDJH DGYHWHP HOAGMS® HG LQ GL MO
SWRIWDP DQG SIRMIPMG RQ WH VFUHHQ

J+ RQRWDE®I P HOARQP DGH IURP \WWH Wi H

JYADQGIQ) RSSRUNQW VR GAMS@\ FRP SDQ MJ QDI HDQG
EDQRHY SWRYIGHG E\ \SRQRU

J' MMEXVIRQRI FRP SDQ ELRFKXUHV SURYIGHG E\
\SRQWRU

J$FFHWWRRYHU  1Q OHQAWDODQG HQI DI HG VXSSRUMY 1Q
DWAQGDQHH

J$ ANQRZ BIGI HP HOWRI VSRQURUKLS 1Q SUH DQG SRWHYHQW
QHZ V UIHBDHV

J( [ SRVXUH YID 9 RIFHV) RU& KIGUHQB/ VRADCP HGID SOMRWP V

) DFHERRN

/ IONHG,QDQG , QM LP Z WK IRTRZ HY
J) HDIMUH RQ HBPAWRQIE SURP RURQY ALFXOWG \R
FROEFW

J/ RJ R LQFOMRQ RQWH HYHQAZ HE SDJ H Z I GNVR \SRQRWB/
ZHEVWM

JO HOARQ LQ DWAF®! RQ 9 RIFHV) RU& KIGUHQY HBIFAWRQE

QHZ VBMMU
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' H\VLJ QDARQ DV3@MMOXP - XWAEH 6SRQURURI 9 RIFHV) RUEKIGUHQB/  ViK $ QQXDO
%HS$ +HR / XQKHRQ

J2QH  VEEGIR WIQVR KH %H $ + HIR / XQFKHRQ
J6SHADOE HARI QURQ RQ ( YHOWESRQRUKLS 5HHO
JOVXDODQG DXGIR P HOARQVGXUQ) WH%H$ +HIR

| XQRKHRQ SURJ LDP

J2QH  IX@SDIH DGYHWHP HOAGMS®\ HG IQ GL MO

SURI WP

JSFFHWWRRYHU  1Q OHQAWDODQG HQJI DI HG VXSSRUMLY

1Q DAMAQGDQHH

J$ FNQRZ BIGJ HP HQAR! \SRQURUKLS 1Q SUH DG SRWAHYHQWV
QHZ VUHBDHV

J( [ SRVXUH YID 9 RIFHV') RU& KITHUHB/\VRADCP HGID SOMRWP V
) DFHERRN

/ IONHG,QDQG , QM WLP  Z WK IRERZ HY

J) HDMUH RQ HBIPARQIE SURP RUWRQV ALFXDMG \R

FRQEFW

J/ RI R LQFOMRQ RQ VIKH HYHQAZ HE SDIH Z MK QN VR
\SRQRWB/ Z HEVWM

JO HQARQ LQ DWAFGI RQ9RIFHV) RU&KICUHQY HBPARQE
QHZ VWU
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' H\VLJ QDARQ DV3@MMOXP - XWAEH 6SRQIRURUI RIFHV) RU&KIGLHOB/  WIK $ QQXDO
%HS$ +HR / XQKHRQ

J2QH  VEEGIR WIQWRWKHYH$ +HWR / XQFKHRQ
JOIVXDODQG DXGIR P HOARQVGXUQ) WH %H$ + HIR

| XQFKHRQ SWRJ LDP

J2QH  IX@SDIH DGYHWHP HAGMSO) HG IQ GLI MZO
SWRI WP

JISFAHWWRRYHU  LQI OHQADODQG HQJ DI HG

VXSSRUMLY LQ DIMAQGDQFH
J$ ANQRZ ®IGI HP HOARI VSRQVRUIKLS 1Q SUH DQG SRW
HYHQAQHZ V LHBDVHV

J( [ SRVXUH YID 9 RIFHV) RU& KITUHQB/ \VRADCP HGID
SOWRWP V ) DRHERRN

/ IONHG,QDQG , QM P Z WK IRQRZ HY

J) HDIUH RQ HBPARQE SURP RARQY ALFXOWG \R
FROEFW

J/ RIR IQFOMRQ RQWH HYHQAZ HE SDIH
JO HQARQ LQ DWAFGI RQ9RIFHV) RU&KITUHQAY HBFWRQE
QHZ VWU
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' H\VJ QDARQ DV 6LOHU* XDUGIDQ 6SROVRURI 9 RIFHV) RUEKIGHHQR/ VK $ QQXDO
%HS$ +HR /| XQKHRQ

J2QH  VEEGIR WIQWRVKH%H$ +HWR / XQFKHRQ
JOIVXDODQG DXGIR P HOARQVGXUQ) WH %H$ + HR
| XQFKHRQ SWRI LDP

J2QH  IX@SDIH DEYHWHP HOAGLVSD) HG 1Q
GL] MPOSLRI UDP

JSFAHWWRRYHU  1Q OHQWDODQG HQI DI HG

VXSSRUMLY LQ DWMQGDQRH

J$ ANQRZ BIGJ HP HQAR! VSRQURUIKLS 1Q SUH DQG SRW

HYHQAGHZ VVUHBDHV

J( [ SRVXUH YID 9 RIFHV)) RU&KLEUHQB/ VRADCP HGID

SOARWP V ) DAHERRN / LONHG,Q DQG , QW P Z VWK
IRERZ HY/
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